
TABLA 2.2 
SERVICIO DE TELEASISTENCIA EN ESPAÑA
PERFIL DE LAS PERSONAS USUARIAS
31 DE DICIEMBRE DE 2013
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Andalucía 172.865 39.386 133.479 23% 77% 116.096 26.878 89.218 23% 77% 67% 100.197 19.456 80.741 19% 81% 58% 82 82 82
Aragón* 16.346 4.577 11.769 28% 72% 9.373 2.541 6.832 27% 73% 57% 6.719 1.709 5.010 25% 75% 41% 78 77 78
Asturias 11.789 1.701 10.088 14% 86% 9.795 2.645 7.150 27% 73% 83% 7.238 1.954 5.284 27% 73% 61% 85 85 85
Balears (Illes) 6.065 1.149 4.916 19% 81% 3.657 716 2.941 20% 80% 60% 1.534 264 1.270 17% 83% 25% 82 82 83
Canarias* 6.171 518 5.653 8% 92% 4.463 766 3.697 17% 83% 72% 4.350 1.267 3.083 29% 71% 70% 82 82 82
Cantabria 6.727 1.378 5.349 20% 80% 5.143 949 4.194 18% 82% 76% 3.769 959 2.810 25% 75% 56% 84 82 84
Castilla-La Mancha 47.707 14.117 33.590 30% 70% 36.105 10.859 25.246 30% 70% 76% 29.666 4.949 24.717 17% 83% 62% 82 81 83
Castilla y León 28.024 6.286 21.738 22% 78% 21.970 4.612 17.358 21% 79% 78% 12.904 2.710 10.194 21% 79% 46% 85 85 85
Cataluña** 152.903 43.736 109.167 29% 71% 70.503 20.671 49.832 29% 71% 46% 62.384 15.873 46.511 25% 75% 41% 78 77 78
C.Valenciana 56.252 11.172 45.080 20% 80% 25.801 2.534 23.267 10% 90% 46% 40.719 5.481 35.238 13% 87% 72% 78 72 79
Extremadura * 7.806 2.186 5.620 28% 72% 4.476 1.213 3.263 27% 73% 57% 3.209 665 2.544 21% 79% 41% 78 77 78
Galicia 4.698 743 3.955 16% 84% 3.145 471 2.674 15% 85% 67% 2.706 906 1.800 33% 67% 58% 81 80 82
Madrid (Comunidad de) *** 143.143 36.407 106.736 25% 75% 104.342 27.645 76.697 26% 74% 73% 66.442 16.843 49.599 25% 75% 46% 86 84 85
Murcia (Región de) 12.644 2.826 9.818 22% 78% 7.890 1.690 6.200 21% 79% 62% 4.104 742 3.362 18% 82% 32% 81 80 81
Navarra (C. F. de) 7.164 1.369 5.795 19% 81% 5.786 1.078 4.708 19% 81% 81% 4.413 662 3.751 15% 85% 62% 85 84 85
País Vasco 30.237 6.029 24.208 20% 80% 24.437 4.639 19.798 19% 81% 81% 18.258 2.495 15.763 14% 86% 60% 83 82 84
La Rioja 2.058 641 1.417 31% 69% 1.711 542 1.169 32% 68% 83% 1.172 234 938 20% 80% 52% 84 84 85
Ceuta 700 164 536 23% 77% 383 99 284 26% 74% 55% 322 24 298 7% 93% 46% 80 80 80
Melilla 781 158 623 20% 80% 488 111 377 23% 77% 62% 426 325 101 76% 24% 55% 84 83 85
España 714.080 174.543 539.537 25% 75% 455.564 110.659 344.905 24% 76% 63% 370.532 77.518 293.014 20% 80% 42% 82 81 83
Fuente: Comunidades Autónomas, Ciudades Autónomas y  Diputaciones Forales (2014)
               Elaboración propia del Imserso.

Datos estimados por el Imserso.
* Aragón, Canarias y Extremadura: datos referidos a 2012
**Cataluña: Los datos de personas usuarias de 80+ años se refieren a las personas de 85+ años.
*** Madrid: No se dispone de datos del Ayuntamiento de Madrid.
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